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ABSTRACT

The Impact of Supply Chain Innovation on Total Quality

Practices

An Empirical Study in the Iraqi Industrial Companies Operating in Jordan

Prepared by
Areej Daoud Salman Al-Sudanee

Supervisor
Associate Prof.

Dr. Kamel Al-hawajreh

The study aimed to measure and analyzes the impact of supply
chain innovation on total quality practices in Iragi Industrial Companies
operation in Jordan.

A number of results were reached: There was a significant impact of
supply chain innovation on total quality practices to the Iraqi Industrial
Companies operating in Jordan at level (a<0.05).There was no significant
impact of Supply Chain innovation on information and analysis in the Iraqi
Industrial Companies operating in Jordan at level (a<0.05). There was no
significant impact of Supply Chain innovation on supplier quality
management in the Iraqi Industrial Companies operating in Jordan at level
(a<0.05).

The study recommended that Iragi Industrial Companies operating in
Jordan must involve the main suppliers in the operations of new products
development. Jordanian Food Industry Firms must participate its strategic

partners in main information relevant to its operations productivity.

Keywords: Supply Chain; Supply Chain Innovation; Total Quality, Total

Quality Practices, the Iraqi industrial companies operating in Jordan.
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